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What is the Reasonable Adjustment Flag? 
 
 
The Reasonable Adjustment Flag is a computer tool. It helps to record 
people’s reasonable adjustments.  
 
Reasonable adjustments are changes made to help disabled people 
access health and care services. 
 
The Reasonable Adjustment Flag is important for health and social care.  
 
The Reasonable Adjustment Flag will help to make sure that disabled 
people get the support they need.  
 
 
 
Making a Video  
 
 
We want to make a video.  
 
The video will help people understand the Reasonable Adjustment Flag. 
 
The video will help people to know their rights about getting reasonable 
adjustments.  
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Experts by Experience 
 
We are looking for 5 experts by experience to help us plan and make 
the video.  
 
Experts need to live in the North East or North Cumbria. 
 
 
Diversity is Important to us 
 
We want the video to show the different kinds of support that people 
need.   
 
We need help from people with different disabilities.   
 
This includes people with a learning disability and autistic people.  
 
It also includes people with a physical disability, people who use a 
wheelchair, or people with hearing or vision differences.  
 
 
We would love to have help from disabled people who are from different 
ethnic or racial groups. 
 
We would love to have help from disabled people who have different 
gender identity. This might be people who are non-binary or 
transgender.  
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How will the planning meetings work? 
 
You would be invited to come to 4 meetings with Inclusion North, to 
plan the video together.  
 
The planning meetings will be online. Each meeting will be up to 2 hours 
long.  
 
We would choose a day and time that works for everyone.  
 
 
How will the filming work? 
 
You would be invited to come and be filmed for the video. The filming 
will be in person.  
 
We don’t know where the video will be filmed yet. It might be 
somewhere like a doctor’s surgery.  
 
We don’t know how long the filming will take. It might take two full 
days, or it might be less.  
 
We will plan the details of the video and the filming, together in our 
planning meetings.  
 
We will make sure everyone knows what is happening, and that the 
plans work for everyone. 
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Who will see the video? 
 
When we have a video that everyone is happy with, it will be shared 
with lots of people.  
 
It will be shared on social media. It will be put on websites.  
 
It will be emailed to people.  
 
It will be a public video that anyone can watch.  
 
 
Involvement Fees and Expenses 
 
Experts by experience can choose to claim an involvement fee for 
helping with this project.  
 
The involvement fee is: 
 
£150 for a full day 
£75 for a half day 
£37.50 for less than 2 hours 
 
Experts by experience and supporters can claim travel expenses.  
 
Other expenses, like food and drink, will also be paid for.  
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What support will experts get? 
 
You can bring a support person to meetings with you, if you want to.  
 
We will choose accessible places for the filming days.  
 
We will ask you about your support needs and make reasonable 
adjustments.  
 
We will give clear information about all plans and activities.  
 
We will share information in plain English and Easy Read.  
 
 
 
If you would like to be involved, or if you have any questions, 
you can contact: 
 

hayley.matthews@inclusionnorth.org 
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