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In this section you will find all of the resources we used, 

with explanations of how we did it.  You can print them out 

and photocopy them. 

 

All of the resources are arranged under the headings in this 

book.  You could plan your sessions around these headings, 

doing one section at each session. 
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‘Getting to know you’ posters 

People worked on their own to create these posters then shared them 

with the rest of the group.  It was a great way to start the project off in 

a positive way, help people learn more about each other and have a bit 

of a laugh.  Facilitators should do all of the exercises themselves. 

Researching self-advocacy 

This is important so people can see that there is a point to speaking up 

and there is a lot of power in coming together in a group. We used the 

internet to research ‘People First’ and focussed on the ‘Stay Up Late 

Campaign’ in our discussions. 

Practicing speaking up 

People were given a card with a task on, from asking about food in the 

canteen to asking your consultant when your CPA meeting is.  People 

really enjoyed this exercise; it broke down the barriers and got rid of 

people’s nerves. 
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‘Who decides?’ game 

We used flashcards detailing almost every decision, from waking up in 

the morning to going to bed at night and asked participants to write on 

the poster ‘who decides?’ 

We’ve included an example of the flash cards here, you can download 

the complete set of flashcards from www.inclusionnorth.org/resources 

there are about 10 pages! Or you could just write a long list on 

flipchart. 

Facilitators should be involved in this exercise (and all of the others!) 

not everyone decides everything in their life, but finding even the 

possibility of more control over decisions can have a big impact. 

Ward staff who took part in the sessions could see how even a little 

change in the routine could make a big impact on people’s experiences. 

From people’s lists they were asked to circle the 3 things they would 

most like to change, the group action planned these together. 

 

http://www.inclusionnorth.org/resources
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Good staff/bad staff 

We used a life-sized drawing of a figure and got participants to write 

down characteristics of good staff and bad staff on big ‘post it’ notes 

the posters on the next pages would do the same job.  Encourage 

participants to explore the characteristics, if they mention a particular 

member of staff ask ‘what is it about them that makes them 

good/bad?’ 

Cartoons 

We used the cartoons to explore how staff would respond to different 

situations – and how people would want them to respond.  These 

cartoons helped to ‘deflect’ conversations from real life examples and 

people could talk safely about things.  As the exercise continued people 

did talk about real life examples and shared them with the group. 

Job descriptions 

As a ‘homework’ task people had to think about how they would 

choose the best staff – they could do this individually or arrange to 

meet up with other group members. 
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What makes a good friend? 

People in our group talked about how hard it is sometimes just to be on 

the ward, and how sometimes it is easy to turn on each other and be 

harsh with each other – especially new people.  We used the ‘good 

friend’ posters to explore friendship; people worked on their own then 

shared them with the rest of the group. 

Mary – a new patient 

We talked about Mary who has just been admitted and explored how 

she might be feeling and what could be done to reassure her.  We 

spent a lot of time talking about how new patients are sometimes 

treated, and if we are going to look out for each other to stop bad 

things happening we need to stick together. 

We asked group members to talk about how they felt when they first 

came on the ward and what might have helped. 
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Art gallery exercise 

We wanted to help people explore treatment – in our early discussions 

people focussed on medication. We had cards stuck all over the room 

and even up the corridors.  People wandered around with post it notes, 

to write their ideas on, then stuck them on the cards.  This gave 

everyone a really clear idea of what treatment – good and bad – is. 

‘What helps me’ cards 

We supported group members to think about how they could best be 

involved in their meetings, from who they would want to invite, to their 

own list of rules for their involvement, each person made their own 

card and shared this with their staff and took them to their next 

meeting. 

Medication 

We talked about what medication people were on (if they knew) and 

shared easy read information about different medication.  NTW NHS 

Trust has a lot of easy read leaflets on their website and links to other 

good information from other websites; 

http://www.ntw.nhs.uk/pic/easytoread 
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Role play 

The group developed some role play about interventions, taking on the 

roles of staff and patients.  They acted out good interventions and bad 

interventions for the same situation.  The group discussed the reactions 

and feelings of patients and staff.  From this we talked about what 

people could do if they saw staff doing things in the wrong way. 

 

Peter’s story 

We talked about Peter who has just been admitted, and created a story 

of how he might be feeling, how he might be treated by staff and other 

patients and what might happen if he became angry.  We thought 

about good ways to support Peter and bad ways – group members 

made their own lists of good ways staff can help them or ‘intervene’ 

when they become angry or distressed.  

Cartoons 

We used the same cartoons from our session on good and bad staff, 

but this time used them to start discussions about good interventions 

which worked for group members.  Group members shared their 

experiences of good/bad interventions. 
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Questions for patients 

We asked the same questions at the start of the project and at the end. 

Do you know what Self Advocacy is? 

Do you find it easy to speak up for yourself? 

Do you feel you can ask questions about your treatment? 

Do you know when all of your meetings happen? 

Do you think they listen to what you say? 

Do you find it easy to tell the nurses when you are unhappy with 

something? 

Do you know who can help you speak up? 

Do you want to look out for the other patients? 

If you are unhappy about your care and treatment, do you know who 

to talk to? 

Do you know what rules the staff should follow when helping you? 

Do you know what decisions you can make for yourself? 

Do you know what decisions the staff can make for you? 
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Questions for staff 

We asked the same questions at the start of the project and at the end. 

Do you know what self-advocacy is? 

Do you know how you can support self-advocacy on the ward- day to 

day? 

Do you know what the role of the independent mental health advocate 

is? 

Do you know who on the ward is entitled to one? 

Do you know what the role of an independent mental capacity 

advocate is? 

Do you know what a general advocacy worker role is? 

Do you know how to refer to advocacy for people on the ward? 

Do you know what decisions you can make as a staff member? 

Do you know how to best support the patients when tough decisions 

are made for them? 

Do you see yourself as an advocate for all the patients? 

Do you think it is your job to help the patients have a say about what 

goes on on the ward? 

Do you think it is your role to help patients challenge things about the 

hospital? 

Do you think it is your job to help the person get support to speak up 

for what they want? 
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http://www.ntw.nhs.uk/

