‘The Covid
Times’
Good news from
the North East
& Cumbria

March August 2020

1

Introduction
Good things can happen when you least expect it!

Since mid-March we have all
experienced a very different world
and continue to adjust to the everchanging circumstances in which we
find ourselves.
At Inclusion North this brought with
it many challenges and uncertainties
but also opportunity and flexibility to
continue our work, just in a different
way.
During the
lockdown we felt it
important to offer
Local Authority
areas in the North
East & Cumbria a
different way of
connecting with
us, whilst also offering a platform for
enhanced connectivity of individuals
across the region.

A weekly group video call
was set up, with key contacts
in each area invited to
participate. The aim was
to share information, think

together and support one
another. ‘Together we are
Stronger’ is a phrase often used
in our work and this was an
opportunity for just that! The
regional video calls continue to
be well utilised with support for
one another going on outside
of these too.
A common point of discussion was
around the positive practice, creativity
and resilience that was happening
across the region to support people with
a learning disability or autism during the
Coronavirus pandemic. We thought this
should be shared wider and celebrated,
so have brought you a snapshot through
the stories below of what was made
possible during this time.
We would like to thank the Local
Authorities, service providers and
individuals for sharing these stories
and hope you can see, good things can
happen when you least expect it!
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Supported Living
& Day Opportunities

Centenary
Celebrations

Darlington

Hartlepool

As was the case for most Local
Authorities during the Covid-19
pandemic in Darlington we were faced
with the closure of our building-based
Day Opportunities, this meant a massive
change in routine for some of our most
complex individuals.
Within our Supported Living schemes we
were able to work closely with providers
in order to try and replicate some of this
within the home setting.

Our Day Opportunity providers
were often keen to support
this and thought innovatively
about how the needs of
individuals could be met. Some
Day Opportunity providers
offered activity packs so that
individuals could still enjoy
and participate in meaningful
activities of a similar nature to
what they had benefited from
previously.
Our Supported Living providers assisted
with the delivery of this offering
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increased hours of support during
the day and adapted well to ensure
that individuals were still achieving
outcomes.
Despite the change a number of
individuals benefited from this
alternative delivery, some would be
anxious about travel to and from Day
Opportunities and the lifting of this
anxiety meant that the enjoyment and
engagement during these activities
increased.
The good practice achieved during this
difficult time has allowed reflection for
us all on how to best meet the needs of
individuals and the innovative work of
our providers will continue to grow.

In line with Government guidance, most
regular users of Hartlepool Day Service
are not currently attending its base at
The Centre for Independent Living (CIL)
in Burbank Street.

Staff are still providing an
essential Monday – Friday
service to around 34 people
with various disabilities who
continue to benefit from a
range of activities.
People who use the service produced
a birthday card for champion NHS
fundraiser Captain Sir Tom Moore who
celebrated his 100th birthday recently.
Staff also wore red, white and blue to
mark the occasion and to celebrate VE
Day.

One of those still attending is Neal Peek,
37, whose dad Harry, 78, paid tribute to
all of the staff, saying:
“They are just marvellous. They are
totally dedicated and nothing is a
problem. Things would be really difficult
for me and my wife Carole if the centre
wasn’t open.”
Councillor Shane Moore, Leader of
Hartlepool Borough Council, said:
“There is no better endorsement of a
service than comments like this from a
parent who can’t speak highly enough
of staff due to the excellent quality of
care they provide to his disabled son.
I would like to thank all members of
staff at Hartlepool Day Service for their
excellent work – it is clear that they are
valued so highly by the people they look
after and their families.”
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Opening up new opportunities
through technology
Sunderland

Since this ‘A’:
• Has bought an updated mobile
phone with access to the internet.
• Is searching for areas where his
mam had previously taken him
which brings back fond memories.
• Is keeping up to date with the news.

‘A’ is an older gentleman with learning
difficulties, he is hard of hearing and
has some mobility issues. ‘A’ is fiercely
independent and was living until
recently independently in his family
home following the passing of his
mother. ‘A’ chooses to live a minimal
lifestyle and did not own a TV or any
other electronic device.

Following a short stay in
hospital ‘A’ was discharged
temporarily to an independent
living facility. ‘A’ grew to love
his new living environment and
this encouraged him to think
about how he could transform
his own home into a more
homely environment. Due to
this ‘A’ has been supported
to employ a domestic cleaner
and has been working with a
local community organisation,
the Box project , to decorate
and furnish his property and to
maintain his garden area.
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‘A’ only associates with a few
neighbours he has known since he was
younger. ‘A’ is conscious that he is hard
of hearing and because of this tends
to avoid social situations/interaction.
Given the risk of further isolation due
to Covid 19 restrictions and the need to
be able to get help if needed ‘A’ agreed
to purchasing a cheap mobile phone
to keep in touch via text and also to
register with the 999 text service should
there be an emergency.

• Is now on Facebook.
• Is in contact with those who he
used to go to school with.
• Has downloaded a taxi app so he
is able to book his own taxis and is
not relying on his neighbour.
• Has downloaded a shopping app
that he can use at times and will
save him money on taxi’s.
• Is now able to manage his gas
and electricity account online and
contact advisors through online
chat should he need support.
• Has been able to keep in touch
with the Age UK befriending
service and his neighbours via text.
• Is receiving support for his
benefits through SHARP via text.

‘A’ has embraced the
on-line digital technologies
and this has maintained his
independence and opened up
contact/social opportunities.
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Monitoring of Learning
Disability Specialist Residential
Care and supported houses

The West House person centred
approach during the time of
COVID-19

County Durham

Cumbria

What we have seen…
Evidence that services have considered
individual needs regarding social
distancing, changing layouts of the
service, staggering meal times with
some people preferring to remain in
their own rooms enjoying being “waited
on” and comments that “we don’t want
that Covid in here, we want to be safe”.

People have been involved in
activities that would mirror
external activities. For example
a ‘Costa night’ where a home
was provided with take out
cartons and wrappings from a
local Costa and set the dining
room up to look like a café.
Many services have had
themed nights including the
‘Oscars’, with people getting
involved in building sets and
making costumes leading up
to the night.
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Covid-19 Board has looked to identify
what has happened that has been good
in lockdown?
• a sense of the community pulling
together
• local artists giving singing
performances in the grounds of
homes
• local takeaways providing free meals.
Staff support: Organisations have
provided external counselling given
evidence that staff teams were very
anxious at the beginning of lockdown.
Feedback from all services have
praised staff teams in terms of caring/
compassion, resilience and a sense of
“pulling together”.
In some services staff have offered
and have remained on-site to lessen
the level of footfall into services. In
consultation with staff some shift
patterns have changed to condensed
hours, again to reduce footfall and
provide more rest time between shifts.
Mindfulness techniques are also being
utilised.

B was diagnosed with
cancer in April 2020.
Prior to the diagnosis
the multi-disciplinary
support was intensive and pro-active
as we attempted to determine the
cause for their health & behavioural
deterioration.
The enhanced community support
model ensured all decision making
included full stakeholder involvement.
The core staff team & family members
were integral in the best interest
decision making process to support ‘B’
to undertake surgery.
The support team developed a tailored
pre-hospital preparation & admission
risk assessment in conjunction with
a be-spoke post-operative care plan
supported by B’s multi-disciplinary
support team.
Towards the end of his life B was
supported 24/7 in hospital by 2
key support staff who despite the
challenges of COVID-19 were selfless
in their support.

The staff were provided
with accommodation close
to the hospital to support
their physical & emotional
well-being and to support
the detailed COVID-19 risk
management plan.
Unfortunately B suffered complications
post-surgery & died in hospital.
B’s funeral arrangements and ceremony
was a person centred tribute to their
life, again directed by family & support
staff. There are further plans to hold a
memorial service in the garden of his
home with his friends & family.

Oaklea Trust
You can see how staff at, and people
supported by Oaklea Trust responded
to the Coronavirus situation here
Branching Out Summer 2020.
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Lockdown
Stories

Celebrations
Continue!

Gateshead

Newcastle

Showing our support through
lockdown
On Thursday evenings at 8pm there was
a ‘Clap for Carers’ on doorsteps around
the country to show appreciation for
those working hard and still putting
smiles on people’s faces during this
difficult Covid 19 time.
People were supported to make
pictures for their windows and join their
neighbours in showing their support.
There was dancing, clapping, fireworks
and laughing in the street and for those
who are noise sensitive, being part of
this was a big achievement.

New coffee &
cake shop!
‘M’ enjoys going out
regularly for coffee
and cake but during
lockdown this has
not been possible.
Instead ‘M’ has been
supported to create
her own ‘Muffin Break Coffee shop’ at
home. Designing a sign, baking the
cakes and playing background music to
set the scene.

Reunited - social distancing
style
‘M’ and her mum
have been writing
letters to keep in
touch during the
lockdown. ‘M’ also
had the opportunity
to drive to her mums
house where they
were able to chat, laugh and spend time
together using the garden and car to
keep within the social distancing rules.
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One of Newcastle City Council
Service Providers, St Cuthbert’s Care
demonstrate that lockdown is no barrier
to having a good time with a bit of
creative thinking!
Celebrations for Peter’s 80th birthday
went ahead despite shielding in his flat.
There’s a disco being planned for when
social distancing measures are relaxed
and we’re all hoping for an invitation!

And a whole host of VE Day
celebrations including poster
making, sing-a-longs, wartime movies, BBQ’s and garden
parties, phew!

Thanks to everyone for sharing their
celebration photos – looks like you all
had fun!
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Covid Challenges What Challenges!
Middlesbrough

TASC
Teesside Ability Support Centre has
continued to deliver community support
services to a number of service users.
This is being developed further following
lifting of restrictions.

We have also developed a community
activity service, utilising our fleet of
minibuses, and we have been taking
people into the community to places of
their choice.

MENCAP
MENCAP have held “MENCAP’s got
Talent” singing and dancing sessions to
keep service users spirits up – all done
with safe distancing in place. They have
a number of services keeping in touch
via technology.
The organisation has seen a decline
in behaviours for some service users
normally seen as challenging. They are
currently examining what has worked
well and as an organisation what they
want to keep (post lockdown).

In order to keep service users connected
the organisation has:

Community Inclusion Service
CIS Staff have delivered support to
people in their own homes as well
as out in the local community. This
includes to people who have profound
and multiple disabilities and those with
complex autism.
Some of the day service buildings have
been opened to give unpaid carers
much need respite.
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Along with using technology to keep
service users in touch, CIC are holding
weekly webinars with parents on a
Thursday evening.

Larchfield CVT (Camphill
Village Trust)
This organisation has a large
development on the edge of the
Middlesbrough boundary. It hosts ISL’s,
Housing with Extra Care (flats) along
with day care activities. During the
pandemic, ZOOM session activities took
place (such as Zumba) with up to 70
people joining in. Day opportunities has
recently opened up again, albeit with
limited / restricted numbers.

Bridgehill Day Service

• Paid for iPads
• Paid for IT connectivity in people’s
homes
These have been for people who have
not had access to connectivity and has
enabled the service to deliver a number
of interventions differently such as
“Zumba Zoom”.

Community Integrated Care
(CIC)

Bridgehill Day Service aims to provide
a fun environment where people with
additional needs can learn essential
life skills and develop and maintain
a healthy lifestyle through sport
and exercise activities. Despite the
restrictions of the Coronavirus outbreak,
they continue to develop their online
community which began very swiftly
after the usual service was suspended.
They have a Facebook page, present
twice daily virtual fitness classes,
produce a weekly newsletter and make
welfare calls offering support and advice
during the COVID emergency to all of
the people who are registered with
them.
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Your Voice Counts - Keeping
People Connected project
South Tyneside

Keeping People Connected is a regional
project supported by Inclusion North,
The Learning Disability Network and
many partners across the NE & Cumbria
region. It aims to contact people with
Learning Disabilities and Autism during
the Coronavirus outbreak, to ensure
people access the support they need.

Using both existing and
additional CCG funding we
began delivering this project
across Gateshead and South
Tyneside on the 14th April and
have reached out to nearly
300 people with Learning
Disabilities to date!

14

“The work you guys are doing is
uncovering the group of people that we
have worried about for years but been
unable to ‘show’ they are there.”

Some people worried about attending
hospital for emergency / routine
appointments, some expressed suicidal
thoughts so YVC reaching out was a
lifeline. We continue to work closely
with our statutory partners to respond
to ongoing support needs and crisis
situations well, despite a lack of face to
face contact.

Both the people we support and
the Associate Director Learning
Disability and Autism for Cumbria,
Northumberland, Tyne and Wear NHS

The people we have supported have
demonstrated resilience and adapted
to the changes really well. Our dance
and peer-led Cooking with Confidence
classes have been a big hit, with people
getting fit and learning to make scones,
jacket potatoes, quiche and pizza online
so far.
The self-advocacy groups have
continued to campaign on important
issues and ensure the voices of people
with learning disabilities are heard.

Asda Boldon and Rob Turnbull) and
social contact during lockdown.

We contact people by phone, text, email
and through our increasingly excellent
Online Digital Zoom programme of
The team are doing a fantastic job
activities.
motivating and supporting people in
very difficult circumstances.
The team helped people understand
Covid-19 guidance, problem solve to
access food, benefits, medication and
information packs. They felt isolated,
anxious and bored, so were very happy
to receive activity packs (donated by

Foundation Trust recognise the value of
what we are doing:

Your Voice Counts Online
Digital support
Back in March as we frantically tried to
work from home and work out how to
keep away constantly from the fridge,
we started looking for ways to connect
with the people we support.

Use of technology has also allowed us
to bring some much needed fun into a
difficult time for some of the families we
support.
We hosted a virtual birthday celebration
for 2 girls which included cake, activities
and of course a chorus of Happy
Birthday. They decorated gingerbread
men and gingerbread rainbows. They
did a little quiz and had a blast.

It has been a monumental task both
running the groups and providing
endless hours of tech support to
get people with Learning Disabilities
we support in Gateshead and South
Tyneside online. Thanks to the
dedication and perseverance of the
communities team, our peer advocates,
our funding staff and the self-advocacy
groups we have successfully facilitated
75 online group sessions for the people
we support. This was a combination of
15 different activities. We have engaged
with over 60 individuals online and
provided 35 people with devices and
internet who were previously digitally
excluded, funded through the Police and
Crime Commissioning fund.
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Positive work from
our providers
North Tyneside Council

New Beginnings, at Bonchester Court
have been amazing in their support
for the people living there. They have
maintained someone’s routines under
very challenging conditions; they
have accommodated someone in an
emergency and when there were
Covid- 19 symptoms and a positive test,
they moved in with them for 7 days.

LD North East set up weekly zoom
sessions for all of the people they
support enabling people to still see and
talk to their friends.
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Their resilience, dedication,
resourcefulness and creativity has been
outstanding. They are a credit to North
Tyneside. As the lockdown continued
the Enablement team stepped in to
support the Shared Lives carers to have
weekly breaks by supporting the clients
out in the community.
This has been vital and has enabled the
Shared Lives carers to have some ‘me’
time and relax.

Day Services

New Prospects are an example of
incredible dedication, as staff moved
into the Independent Supported Living
accommodation to provide consistent
support whilst the tenants had to shield. This emotional support option was most
welcomed

First Move have continued to
provide a day service for one
of our service users which has
resulted in them being ‘like a
different person’ and this has
prevented a real risk of care
breakdown.

The Shared Lives clients day services
had been removed which resulted in the
Shared Lives carers having to manage
and support increasingly anxious clients
as the lockdown continued, which has
been mentally and physically draining
on the carers.

Also commended is our Community
Enablement Team for their interventions
in crises and their flexibility working
into older peoples homes and children’s
homes when asked.

Shared Lives

Re-opening of day services has provided
an excellent example of strong multiagency partnership working, between
providers, commissioning, CCG,
Community Learning Disability Teams
and the Whole Life Disability Service.
The work has been supported by the
newly formed Prevent and Protect Team
which has been established to support
services with specific guidance advice
and information in relation to infection
control.

COVID-19 has had a significant impact
on Shared Lives carers. They have been
supporting the vulnerable clients living
with them 24 hours per day, 7 days per
week without any break.
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Good
News!
Stockton

In Stockton-on-Tees we
have continued to provide
opportunities and support to
keep our clients connected
ensuring they can continue
to access the services they
need, our short break service
Lanark Close and our complex
needs day support Allensway
remained open.

Getting Creative
There were lots of creative activities
on offer to keep clients busy whilst
in lockdown. We held weekly quizzes
and created a series of activity packs
to send home. We also held a regular
Funky Friday disco where clients could
take turns in being the resident DJ! Our
clients also improved their cooking skills
by getting involved in the kitchen.

interviews and also offered free online
courses.
We also offered clients support with
shopping, prescriptions plus emotional
and welfare support.
We continue to offer a range of help
and support to our clients during this
difficult time.

Staying Active
Clients have also been trying new ways
to keep fit during lockdown. We created
a walking and social group enabling
clients to keep in contact whilst
encouraging exercise outside.
A virtual sport timetable was created
which included virtual exercise classes.
We also created virtual relaxation
classes for those who needed to
unwind.

Keeping Connected
Our clients have embraced technology
and have found new ways to keep
connected with one another. Regular
telephone and virtual calls, plus online
newsletters have allowed them to keep
up to date. We have also created a
series of virtual sessions were clients
can continue to socialise including
Sing and Sign Makaton classes. Regular
coffee and cake sessions have also been
a big hit!
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Help and support
We continued to offer a service for those
who needed a break and we provided
crisis support for those who needed
it. We provided online employability
support through virtual job searches,
help with application forms, mock
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Summary

People, families, communities,
provider services,
commissioners, everyone in
fact, has had to be creative,
supportive, flexible and
resilient over the last 6 months.

There are stories of people and
communities coming together
in different ways, maintaining
connections. Sensitive, caring support
being delivered, people learning new
skills and adapting positively to new
ways of living.
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As we continue to adjust to life with
Coronavirus it is important to remember
the contribution we can make,
individually and collectively. Focusing
on the positive can be hard, indeed
challenging at times and so finding
a way of bringing this to the fore will
be important for us all in the months
ahead.
We hope this edition has demonstrated
just this. We will look to bring you more
news from across the region in the
coming months.
Kellie Woodley & Kirsty Morgan

Email: info@inclusionnorth.org
Main Line: 0113 2444792
Expert Hub Line: 0113 8980025
www.inclusionnorth.org
#InclusionNorth
/InclusionNorth
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