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Frequently Asked Questions 
Thank you for your questions and comments. We have focussed on questions which 
summarise a key theme from stakeholders. If you do not think we have answered 
your question, or if we have missed anything, please do come back to us 
at: england.learning.disability@nhs.net  
 
We will provide an update on questions and answers each Friday for the next few 
weeks. 
 
To support collaborative working across the voluntary and independent sector, 
health and social care there is a weekly webinar to raise and discuss key issues for 
people with a learning disability and autistic people with representatives from NHS 
England and Improvement, the Department for Health and Social Care, Public 
Health England and voluntary and independent sector organisations taking part. 
 
To receive details about the webinar or to suggest agenda items please contact: 
england.learning.disability@nhs.net  
 
We have set up a Future NHS Collaboration workspace to support the work of NHS 

England and Improvement Mental Health, Learning Disability and Autism Covid-19 

Response Cell. We use this platform to share guidance and information, and 

encourage mental health, learning disability and autism leads and providers to share 

advice and feedback on how best to look after patients and staff during these difficult 

times. The resources on this workspace are open to those working in mental health, 

learning disability and autism services and will include the voluntary and independent 

sector. 

If you currently have a FutureNHS account, you can access the workspace directly 

through the homepage (https://future.nhs.uk/MHLDAcovid19/grouphome). Those 

without a FutureNHS account can either self-register to the platform if they have an 

nhs.net or nhs.uk email account, or directly request access by emailing our generic 

mailbox if they are from other organisations at: MHLDAcovid19-

manager@future.nhs.uk 

Key topics this week 

• Publishing data 

• Clinically vulnerable groups 

• Respite care for Children 

• DNACPR 

• Use of digital technology 
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Developing and publishing data about the impact of 

COVID-19 

As you will be aware, NHS England and NHS Improvement have signalled 

continuing commitment to the Learning Disabilities Mortality Review (LeDeR) 

programme in the NHS Long Term Plan. We are pleased to confirm that the 

University of Bristol will continue to support the LeDeR programme for a further year. 

 

We are hoping to publish the 4th University of Bristol annual report for the LeDeR 

programme alongside the 2nd NHS England and Improvement Action from Learning 

Report during the coming months (subject to COVID-19 developments). 

 

We are going to share LeDeR notification of death data with Public Health England 

(PHE) to help us better understand the impact of COVID-19 on people with a 

learning disability.  

We are continuing to work with colleagues across the system to build a picture of 

how Covid 19 is impacting people with learning disability autism or both. 

Please see the Guidance and Resources section for the link to the NHS Statement 

on LeDeR 

Dr John Newton, Director of Health Improvement at Public Health England said: 

“Having an accurate understanding of how diseases affect different groups of 

people is hugely important and a fundamental part of PHE’s role. This agreement 

with NHS England and Improvement, gives us access to the University of Bristol’s 

mortality data for people with learning disabilities.  

It enables us to take a first step in analysing the impact of COVID-19 on people with 

learning disabilities. Further data will be needed for us to conduct detailed research 

for this group and once we have access to this and the analysis is complete, any 

findings will be considered. This work will follow on from our rapid data review 

reporting later in May. 

People with learning disabilities are generally more likely to have health problems 

than the general population and sadly they die younger on average, than the general 

population, so it’s crucial that we understand how COVID-19 is affecting people with 

these disabilities.”  

 

 

 

 



Who is included in the ‘clinically vulnerable’ group? 

The Government has identified two groups of people as being at particular risk of 

getting seriously ill if they get Covid-19: ‘very clinically vulnerable’ and ‘clinically 

vulnerable’ 

The Department for Health and Social Care provided this update on our May 6th webinar:  

After consideration by clinicians, learning disability has been removed from the list of 

underlying health conditions as it is not a medical condition that puts someone at risk.  

Removal of learning disability from the list of clinical vulnerabilities is intended to 

ensure that people with learning disabilities are treated as individuals and that blanket 

policies are not applied to them.  

Where people with learning disabilities have underlying health conditions. they should 

follow the advice for clinically vulnerable people. 

GPs and clinicians are able to request that individual people are included on the 

extremely clinically vulnerable list if it is clinically appropriate. 

A link to the guidance can be found in the guidance and resources section.  

 

COVID-19 testing in care settings, monitoring of Care Act 

Easements and practical support and investment for 

families  

The responses from DHSC to these three questions will follow early next week. 

 

COVID-19 guide for carers and family supporting adults 

and children with learning disabilities or autistic adults and 

children  

On the stakeholder webinar on 29 April, we heard that a lack of respite care during 

Covid-19 was an area of concern for families. The guide for carers and families 

produced (updated 06/05/20) by the Social Care Institute for Excellence (SCIE) 

commissioned by DHSC has the following information in relation to respite care for 

children:   

“Services for disabled children provided under section 17 of the Children Act 1989 

typically include short breaks for parent carers. The local authority remains under a 



duty to provide these in appropriate circumstances. The Government recognises that 

this is likely to prove challenging during the coronavirus (COVID-19) outbreak but is 

asking local authorities to ensure every effort is made to continue to provide this kind 

of important support for families who need it, wherever possible. 

Where it is not possible for local authorities to arrange respite care for families as a 

result of the coronavirus outbreak, the Government encourages parents, carers and 

young people to discuss this with their local authority and agree what alternative 

arrangements can be made. This could include, for example, local authorities 

considering whether making a personal budget available on a temporary basis may 

enable the family to secure alternative respite care arrangements” 

 

DNACPR (Do Not Attempt to Resuscitate/ Do not Attempt 

CPR) 

You will be aware of the ongoing concerns that have been highlighted about the 

blanket use of DNA CPR in some areas for people with a learning disability.  

The concerns are continuing but there has been recognition by the media and 

stakeholders that our position is clear and unequivocal in that a DNA CPR should 

only be applied on an individual basis not applied to groups of people. We are 

currently coproducing system and patient facing guides on how to challenge a 

DNACPR and where to get support. Some partners have kindly agreed to support 

this work. 

We are encouraged to hear a number of providers double checking the DNACPR 

status of everyone they provide care, treatment or support for. It is so important to 

make sure that, even where a DNACPR might be appropriate in a particular context, 

that it is reviewed with the person and their family/carers at a point of transfer.  

 

Supporting people with a learning disability and autistic 

people and their families who may not have access to the 

internet / digital technology 

The COVID-19 pandemic has increased the speed at which information is produced 

and published and has introduced new ways of working at great pace e.g. online 

consultations between GP’s and patients using the internet and other digital 

approaches such as smartphone apps. Adopting personalised approaches will be 

central to future plans on the use of online and digital technology.  



We want to acknowledge the point made again on this week’s webinar about the 

importance of communication with people without access to the internet. We are 

keen to share any examples of good practice in this area. Please do continue to let 

us know any examples and/or add them to the Future NHS Collaborative platform. 

 

Easy read information about the NHS Help us Help you 

campaign  

We are working on an easy read and plain English version of how people with a 

learning disability and autistic people can access health services. We will share 

these as soon as they are ready. As always, we are keen to share information and 

resources developed by others. 

 

Hot topics for future webinars 

• Implications of new government announcements 

• Future planning and co-production 

• Update on Local Government  

 

 

Links to published guidance and resources 

Guidance on shielding and protecting extremely vulnerable persons from Covid-19 

https://www.gov.uk/government/publications/full-guidance-on-staying-at-home-and-

away-from-others/full-guidance-on-staying-at-home-and-away-from-others 

NHS England statement about LeDeR 

 

www.england.nhs.uk/2020/04/help-us-help-you-nhs-urges-public-to-get-care-when-

they-need-it/ 

https://www.scie.org.uk/care-providers/coronavirus-covid-19/learning-disabilities-

autism/carers-family 

 

Public Health England weekly updates sign up here 
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