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Frequently Asked Questions 
Thank you for your questions and comments. We have focussed on questions which 
summarise a key theme from stakeholders. If you do not think we have answered 
your question, or if we have missed anything, please do come back to us 
at: england.learning.disability@nhs.net  
 
We will provide an update on questions and answers each Friday for the next few 
weeks. 
 
To support collaborative working across the voluntary and independent sector, 
health and social care there is a weekly webinar to raise and discuss key issues for 
people with a learning disability and autistic people with representatives from NHS 
England and Improvement, the Department for Health and Social Care, Public 
Health England and voluntary and independent sector organisations taking part. 
 
To receive details about the webinar or to suggest agenda items please contact: 
england.learning.disability@nhs.net  
 
We have set up a Future NHS Collaboration workspace to support the work of NHS 

England and Improvement Mental Health, Learning Disability and Autism Covid-19 

Response Cell. We use this platform to share guidance and information, and 

encourage mental health, learning disability and autism leads and providers to share 

advice and feedback on how best to look after patients and staff during these difficult 

times. The resources on this workspace are open to those working in mental health, 

learning disability and autism services and will include the voluntary and independent 

sector. 

If you currently have a FutureNHS account, you can access the workspace directly 

through the homepage (https://future.nhs.uk/MHLDAcovid19/grouphome). Those 

without a FutureNHS account can either self-register to the platform if they have an 

nhs.net or nhs.uk email account, or directly request access by emailing our generic 

mailbox if they are from other organisations at: MHLDAcovid19-

manager@future.nhs.uk 

Key topics this week 

• Supporting carers 

• Care Act Easements 

• Restrictive practice and medication 

• C(E)TRs 

• Learning disability liaison nurses 
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Is there anything that could be done to make it easier for those caring for 

loved ones at home who aren’t on the shielded list? Eg getting shopping slots, 

meds delivered.  

The Government has launched an online service to help people who feel vulnerable 

because of coronavirus. It will make it quicker and easier for people to find guidance 

and information relevant to them, and signpost onto services that may be relevant. 

This can be found at https://www.gov.uk/find-coronavirus-support.  

The NHS Volunteer Responders programme is available to help support people who 

are not shielding but are vulnerable for wider reasons including frailty, disability, 

pregnancy or social vulnerability. Community response volunteers provide help with 

collecting  shopping, medication or other essential supplies for someone who is self-

isolating, and delivering these supplies to their home. 

As outlined in the Covid-19 action plan for adult social care, we will also be asking 

local commissioners and providers to provide letters enabling unpaid carers to 

identify themselves and their needs so these can be more easily met by retailers and 

others.  

DHSC 

Care Act Easements 

There are 6 LAs operating under easements. Councils operating under easements 

are: 

• Sunderland City Council 

• Warwickshire 

• Staffordshire County Council 

• Birmingham City Council 

• Solihull Council 

• Derbyshire County Council 

Middlesbrough was operating under easements but has notified us that they are no 

longer. We have heard reports that other Local Authorities are operating under 

easements but have not been notified and believe these are unfounded. 

The Gov. gave a commitment to setting up a real-time web page showing 

which LAs had switched on which easements and when.  When will this be set 

up please?  People with LD and/or autism and their families,  along with 

providers,  have not been informed by the LA of their decision to apply 

easements. 

Work is being led by CQC and TLAP to consider how to monitor the use of 

easements and the effect of Covid-19 on social care. As part of this work, CQC will 
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publish a heatmap of which LAs are using easements on their website. This should 

go live shortly.  

Are there any summaries/analysis about the changes to law/policy in a format 

easy for families to understand? 

On Mental Health Act (MHA) easements, we have commissioned the charity Rethink 

Mental Illness to create information for service users and carers, which will explain 

how patients may be affected by the emergency provisions and their rights under the 

modified MHA. Is it expected that easy read guidance will be prepared.  

Information will only be published if and when the easements are enacted.  DHSC 

have no immediate plans to do so, but are working with NHS E/I to monitor the 

situation and will respond if services require these easements. 

Guidance around exercise 

The public guidance on exercise and people with learning disabilities/autistic people 

has been communicated to the National Police Chiefs Council (NPCC) who in turn 

are ensuring that forces are aware of this guidance. 

NHS England/ NHS Improvement 

Concerns about alleged use of increased restrictive practice and medication.  

We are hearing growing concerns about the alleged ongoing and increasing use of 
restrictions, including medication to manage the trauma and anxiety that may be 
exhibited in response to the Coronavirus pandemic and current infection control 
measures. Our direction and guidance to all providers to use the least restrictive 
interventions and work in a person centred way to support people during this period 
remains the same. Those messages are echoed through national and regional 
systems. We continue to be keen to work with stakeholders to build our sector 
response to the ongoing challenges that people with a learning disability, autistic 
people and their families may experience throughout this pandemic and beyond; 
please let us know quickly if you wish to be involved in this work.  

C(E)TR’s and their use in the long term 

The use of virtual C(E)TRs was coproduced for use during the pandemic.  A number 

of stakeholders have emphasised the importance of returning to an approach that 

includes seeing the physical environment in which the person is cared for and an 

opportunity for experts by experience to meet with them or talk to them. We will co 

produce any future changes at the appropriate time.  

Guidance abut C(E)TR’s during the Coronavirus outbreak has been published. The 

link can be found in the published links section of the FAQs. 

 

 

 



Learning disability liaison nurses 

How is the network of learning disability liaison nurses being used as a 

resource during Covid-19? 

At the outset of the pandemic and, more specifically, the introduction of the 

Nightingale Hospitals we have seen the Liaison Nurses in those areas, network to 

share resources and offer each other peer support. Liaison Nurses have been 

proactive in making themselves available to support their colleagues in these new 

hospitals by offering telephone triage and being available to be on site to support any 

person with a learning disability who may be admitted. In London they are trying to 

keep people with a learning disability who are admitted to hospital due to COVID-19 

in their local hospitals, thereby closer to home, rather than transferring anyone with 

a learning disability to the Nightingale London. Liaison Nurses are undertaking this 

work all whilst maintaining their ‘business as usual’ work locally. From our regular 

dialogue with colleagues in these roles, the arrangements appear to working well, 

especially given the increased numbers of people requiring support from the liaison 

service.  

What can families do when there is no liaison nurse – who should they ask 

for? 

Families are encouraged to ask for support/reasonable adjustments to be made 

directly from the staff involved. The may also contact the safeguarding team and/or 

their local learning disability community team. Each Trust should have arrangements 

in place to fulfil their statutory duty to make reasonable adjustments.    

How are learning disability liaison nurses monitoring access to non Covid-19 

related healthcare?  

Liaison nurses, in line with local protocol, are continuing to offer support to non-covid 

related patients the same way they would normally do, accessing them on 

admission via flagging mechanisms or by liaising directly with colleagues in the 

community teams, or family members.  

Redeployment – how can we make sure that learning disability nurses are able 

to concentrate on people with a learning disability? 

Learning Disability Nurses may, where necessary, be asked to support the front line 

in acute care especially if they have the necessary skills. The latest COVID guidance 

on staff deployment sets out the expectations any gap in nursing support be planned 

for and implemented by another member of the multi-disciplinary team.  

Hot topics for future webinars 

• Support for families 

• Peoples experiences of adapting to the “new normal” 

• Children and Young people 

• Restrictive practice and medication 

• Medium and longer term planning 
 



Resources in development with publication expected shortly 

Patient, Carer and Family Engagement and Communication during the Coronavirus 

(COVID-19) Pandemic (guidance to the system) 

 

Links to published guidance and resources 

Q & A for people receiving a personal budget or personal health budget 

Covid-19 guidance for stepdown of infection-control precautions within hospitals and 

discharging Covid-19 patients from hospital to home settings 

Care (Education) and Treatment reviews during the Coronovirus outbreak 

NHS Grab and Go guide to support people with a learning disability and autistic 

people going into hospital 

 

Additional information 

Public Health England weekly updates sign up here 
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